Pocnorpebnanzop nndopmupyer:
O0OMaH noTpeduTes: NOIeTbHbIE TOBAPbI H KaK HX Pacno3HaTh

OOman moTpeOuTeNns dYepe3 MOANCIbHBIE TOBAphl — PACIPOCTPAHEHHAs MPoOIeMa,
KOTOpasi HapyllaeT IpaBa MOTPeOUTENs] U MOXKET MPEACTaBIATH YIpo3y 3lI0OpPOBBIO U
0€30MacHOCTH.

3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3ammTe npaB moTpeOuTenei» (anee — 3aK0H
Ne 2300-1) ycraHoBieHBI TpeOOBaHUs K COOJIOJECHUIO TPAB MOTPEOUTENE HA JOCTOBEPHYIO
uHpopmanuo o ToBape, ero wu3roroBurene (cr. 10 3akona Ne 2300-1), a Takxke
npeaycMaTpuBaeT BO3MOXKHOCTh OTKa3a OT TOBapa U NOTpeOOBaTh BO3BpaTa JACHET WM OOMEHa
TOBapa IPH BBISBJICHUHU B HEM HegocTaTkoB (cT. 18 3akona Ne 2300-1).

Bri6op ToBapa HaumMHaeTcs ¢ MeCTa MOKYIMKHU: MPEANPUITHE TOPTrOBIM HE3aBUCHUMO OT
€ro pasmepa JO0KHO UMETh BBIBECKY C YKa3aHHEM MPUHAAJICKHOCTH (FOPUIMYECKOE JHII0 WIN
WHIUBUIYAJIbHBINA TIPEATPUHUMATEINb) U PEKUMA pabOTHI.

[Ipy AMCTaHIMOHHOM CIOCOOE COBEpUICHUS MOKYIOK CIIeyeT BBIOMPATh TOBaphI
Ha MPOBEPEHHOM MapKeTIulelice WM Y IpojaBlia, KOTOPBIM MpeACTaBiseT O cede U CBOUX
TOBapax M yCIyrax MOJHYIO U JOCTOBEPHYIO HH(GOPMALIUIO.

JIro00i1 neranbHbBIN CalT KOMITAHUH COAEPIKUT CTPAHMILY C FOPUANYECKON HHPOpMALneit:
PEKBU3UTAMM, KOHTAKTaMH, I[OJUTUKOH KOH(PHUACHUUATBHOCTH H  I0JIb30BATEIBCKUM
cornamenueM. Ha GuImMHToBBIX caiiTax Takue CTPAHUIBI JTUOO OTCYTCTBYIOT, JIHOO COAEpIKAT
BBIMBIIIICHHBIE JaHHBIE, TYCThIC WIH HEPaObOUHe CChUIKH.

Ecin Bwl He yBepeHBI B JIETQIbHOCTH CaiTa, JIydllleé BOCIOJB30BAThCS MOOMIIBLHBIM
MPUJIOKEHUEM MapKeTIlielca — Tak Bel He nmonaaérech Ha MOILIEHHUKOB.

Pacnioznate mnopjenbHbIE TOBapbl MOXKHO 110 CIEIYIOIIMM IpU3HAKaM: YIAKOBKa,
MapKHUpPOBKa, IUTPUXKOJ U TOBAPOCOIPOBOIUTEIBHBIE IOKYMEHTHI.

JIisi IpoBEpKM MOJJIMHHOCTH TOBApOB YIOOHO HMCIOJIB30BaTh MPUIIOKEHHE «YUecTHBIM
3HaK». OTO TOCYJapCTBEHHas cHcTeMa MH(PPOBOM MapKUPOBKH, KOTOpas MO3BOJISET
OTCIIeXKMBaTh JBUKEHHE ToBapoB. [locie ckaHMpoBaHMS KOAa yepe3 MPHIIOKEHHE MporpaMma
noka3bIBaeT nH(opmMaluio o ToBape. Eciu ko He HaiiieH B 6a3e JaHHBIX, ’TO MOXKET yKa3bIBaTh
Ha MOJJEIbHBINA TOBAP.

Heo0OxonuMo nmpoBepuTh HaMHuMe KOAa MAPKUPOBKU — CHEIUAIBHOTO IIU(PPOBOTO KOAA,
KOTOPBIA MPOU3BOJUTEIh WU HUMIIOPTEp HAHOCUT Ha YIAKOBKY, KOPOOKY WMJIM Ha TOBapHBIN
apnbik. Kon xpaHut uHGOpMAnUi0 O CPOKE TOJHOCTH, COCTaBe, MPOU3BOJUTENIE M CTpaHe
MIPOUCXOKICHHUS, a TAK)KE JOKYMEHTAIUI0 — CePTU(UKATHI, MAaTEHTHI U JPYTHE TOITBEPKIACHUS
COOTBETCTBUS CTAHAAPTAM U PErJIAMEHTaM.

[Ipu3zHakaMu MOIIETBHOTO TOBapa TaKkKe MOTYT OBITh: HU3Kas I1I€HA, HU3KOE KAa4eCTBO,
OTCYTCTBHE CBeleHHUH 00 00s3aTENIbHOM  TOJITBEPKIECHHUH  COOTBETCTBHS  COTJIACHO
3aKOHO/MATeNbCTBY P® 0  TEXHHMYECKOM  PETyJIHpOBaHUHM, OTCYTCTBHE JOKYMEHTOB,
pa3penaronx UCIoJIb30BaHNE TOBAPHBIX 3HAKOB.

[TonnenpHBIN TOBap MOMKHO OMPEAECITUTH IO TAKUM MPU3HAKAM, KaK: PE3KUNA XUMUYECKHI
3armax; KpUBbIE IBBI U CJEJIbI KJIes; OTCYTCTBUE NJOKYyMeHTOB. [Tomaenka MoxeT nmpoiaBatbes 6e3
cepTudUKaTOB, HHCTPYKIIUNA HA PYCCKOM SI3bIKE, TAPAHTUMHBIX TAJIOHOB.

Ecnu y motpeOuTensi BOZHUKIIN MOJ03PEHUs, YTO MPUOOpeTeHa MOAeIbHAS TPOIYKIIHS,
NOTPEOUTENI0 CTOMT OOpaTUThCA C NMUCHbMEHHOM mpeTeH3ueil k mpoaasuy. Eciu mpopasen
OTKJIOHWJI TIPETEH3HUIO TOJIHOCThI0 WM YacTHYHO, JHUOO HE OTBETWI Ha TMPETCH3UIO B
YCTaHOBJICHHBIC JUTsI €€ paCCMOTPEHUS CPOKH, TPAXKTAHHH UMEET MPABO MPETBSIBUTH UCK B CY/I.



